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Arrival, Departure & Hours

Visiting Discovery Schoolhouse
We encourage parents to visit the school at their convenience.  You may wish to share
activities with your children, join us for lunch, drive on field trips, walk with us to the library, or
just pop in for a surprise visit.  Advance notice is never required.  Visit us anytime!

Hours
Discovery Schoolhouse is open from 7:00AM to 6:00PM, Monday through Friday, year-
round.  Although a teacher may be in the building before 7:00AM, he or she cannot accept
your child until then.  The teacher is at the school early to prepare for the day.  You are
welcome to wait in your car, or play with your child in the playground, but please do not ring
the doorbell or knock until the front door shutter has been opened.  The staff is not
permitted to allow parents into the school prior to 7:00AM.

Please refer to the Holiday List that is included in your enrollment packet and posted at the
school for specific dates of school holidays.  The school also closes for four staff Work Days
per year.  A list of annual school holidays and Work Days is also included in this handbook.

First Days at School
To prepare yourself for your child’s first day at school, be sure to use the blue First Day
Checklist included in the enrollment packet.  On your child’s first day at school, a teacher will
greet you and your child, show you where your child’s cubby is, and where your child
should put his or her lunch box and jacket. The teacher may also double-check your
enrollment paperwork, and will take a Polaroid picture of you with your child to keep in your
child’s cubby.  As opportunities arise, we will take other “family pictures” to keep at school.
The teacher will introduce him or herself to your child, and, when ready, will try to engage him
or her in an activity.  A child’s first day of school can carry with it mixed emotion for both the
child and the parent, but often it is most stressful for the parent.  Children easily pick up on
their parent’s feelings, so if you can be secure and confident about leaving your child at
school, your child will likely be secure and confident about saying “good bye.” If you think
you will need help, ask the teacher.
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Saying “Good Bye”
We want your child to make a comfortable adjustment to school.  Your child's previous
experiences and disposition will effect how he or she reacts to the transition.  Often children
who are ready and excited about school, may still be upset or tearful when you leave.
Some children are comforted by having a parent stay for a short time, while others are not.
You know best how your child handles "good byes" and new situations.  If you are
concerned about your child's reaction to being left at school, please ask a teacher for some
helpful ideas.  Here are some suggestions for less stressful "good byes":

 Establish and follow a comfortable routine

 Be secure, comfortable, and matter-of-
fact

 Set a relaxed pace

 Share information with staff (changes in
routine, sleepiness, one parent away…)

 Let your child know what to expect
("We'll look at the gerbils  and then I will
be going" or read one story or hang up
your jacket…)

 When you decide its time to leave, say
"good bye" and leave (we know this can
sometimes be hard, but, in the long run, it
will be easier for both you and your child)

 Return on time

 Call the school later to talk with a teacher
and/or your child to see how they’re doing

 Don’t “sneak out,” even though it might seem easier at the time
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Arriving & Departing
Please bring your child into the building and
greet a teacher, so that we may accept
responsibility for the care and safety of your
child.  Please do not allow your child to walk
unattended from your car to the building.  If your
child will be taking a school bus or other
transportation, we may arrange for a teacher to
bring the child to and from the bus if the driver is
not able to.34

Please never allow your child to open the school
doors or gates.  Only teachers and parents are
allowed to open doors and gates at the school.
Some children like to hang on the “panic bar” on
the front door (and particularly when waiting for
their parent).  Please ask them not to, and try to
avoid having lengthy conversations in the
Lobby at pick-up time since fidgety seems
drawn to the door.

Please arrange a consistent schedule with us.  We do not recommend dropping your child
off late in the morning (after 9:45) or during rest (1:00 - 2:30).  These are difficult times for
your child to join the program.  We like to know if your child will be out, arriving late, or
leaving early.  This helps us plan the day and prepare your child.  Changes in routine can
be difficult and stressful for children.  If a person who does not normally pick up your child will
be doing so, it’s a good idea to let us and your child know.  We only release children to
people you have authorized on your child’s "pick-up list," so, keep it current.

Only Adults Open the Doors and Gates.  This is one of our most strictly
enforced rules — no exceptions — and we need your help enforcing it!
Children should not even touch the “panic bar” on the front door or the
latch on the playground gate.  Please explain to your child that “only adults
open the doors and gates at school.”

• Cars & safety
Please drive slowly down the driveway and follow the arrows clockwise around the circle.
We often walk down the driveway with the children.  Park your car to the left of the building,
facing the trees, so as not to block the doorway or the circle.  You may also park on the side
of the school, in front of the dumpster.  Remember that in Massachusetts all children must
be in an approved child car seat until they are five years old or weigh at least 40 pounds.
All children should be buckled in a seatbelt!  Automobile crashes are the number one killer
of children in the country.

Please do not park so as to block the circle! We are not responsible for
parking lot accidents!

Many
children
say
goodbye
at the
front
window
each
morning
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Discovery Schoolhouse does not provide for the regular transportation of children to and
from school.  Parents are responsible for arranging transportation of their children
at arrival and departure.

Late Pick-up Policy
Please respect the designated closing time (6:00 p.m.) and pick-up your child prior to that
time.  Like you, teachers often have other personal commitments after work, and cannot
stay late.  If your child is enrolled for
an earlier schedule, it is equally
important that he or she leave b y
that time.  The program is staffed
based on the number of children
enrolled, and having an additional
child might put us out of
compliance with state regulations,
and be detrimental to the program
for all of the children. If you
anticipate running late, or run into
unexpected delays, please
arrange for someone else on your
child's "Pick-up List" to pick-up your
child and call us.  Parents who
repeatedly pick-up their children
late will be required to pick-up their
children earlier than their regularly
scheduled time until otherwise
notified by the school.  In such
cases, the regular tuition will be
charged without adjustment and
additional late fees will apply.
Failure to pick-up the child on time
will eventually result in termination
of the child’s enrollment.  Further
details are available.  Please don’t
be late!

Snow Days & Early
Closings
We will make every attempt to remain open regardless of the weather.  However, during
severe weather please call the school before leaving home to be sure teachers have
arrived to open.  During severe weather staff will be sure to answer the phone if they are
here.  We do not follow public school closings, nor do we list closings on the radio or TV.
During severe weather if no one answers the phone at the school, we have not yet opened
for the day.  If it becomes necessary to close early, you will need to arrange transportation
for your child, so that staff may get home safely.  During severe weather anticipate that the
school will likely open a little late as staff make their way in.  Take your time, have some hot
chocolate, and enjoy the snow with your child!  And send a snowsuit!  If it’s snowing, the
children will go out.
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Calling the School
We screen our calls!  We do this so that we can try our best to pickup parents’

calls, and avoid the numerous sales and marketing calls we get every day.
Although we prioritize calls from parents, teachers’ first priority is
to the children in their care.  When you call the school, leave a
message in the “teachers” voicemail mailbox.  Say your name

clearly once or twice at the beginning of the message, so that if
a teacher hears it and is available, he or she can intercept your

call.  If you leave a message, a teacher will probably be able to
call you back

between 1:00 and
2:30, which is also the

best time to reach a
teacher.  Incidentally, it’s

all right to call “just to say
‘hi’” to your child or to ask
how he ’s  do ing .
Sometimes children have
permission from parents to
call them too!  The school’s
fax number is the same as
our regular number, except

with the last four digits
reversed (617) 333-6789).
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As of spring 2002, Discovery Schoolhouse has only closed for three “snow
days” since we opened in September 1992.  We try our best to remain open!
When in doubt, call us at (617) 333-9876.






